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Introduction

Cam br idge Food Pover t y All iance (CFPA), form ed in Oct ober  2017, works 
t oget her  t o alleviat e food pover t y in t he cit y. The ongoing work  of  t he 
All iance, including delivery of  t he Food Pover t y Act ion Plan for  t he cit y, 
has adapt ed t o t he ever -changing circum st ances of  t he past  year . New 
act ivit ies and services of fered by All iance m em bers have evolved quick ly 
and in response t o local need, and in m any cases services have t ot ally 
changed t o incorporat e new Covid-safe pract ices.

It  is clear  t hat  in Cam br idge, as elsewhere in t he count ry, Covid-19 has 
highlight ed and com pounded ongoing issues associat ed w it h pover t y and 
aust er it y. Food insecur it y was already prevalent  in t he UK before t he 
pandem ic but  has been dram at ically exacerbat ed by Covid-19, leaving 
m any people vulnerable t o hunger  and poor  diet s. 

Over  t he six m ont hs f rom  August  2020 t o January 2021, 4.7 m il l ion adult s 
(9% of  all households) have exper ienced food insecur it y (Food 
Foundat ion: Im pact  of  Covid on Household Secur it y).  

Cam br idge is no except ion in exper iencing increasing levels of  food 
pover t y or  a drop in household incom e. Findings f rom  a quest ionnaire 
car r ied out  w it h Food Hub users in Cam br idge showed t hat  67% of  
respondent s repor t ed a fal l in incom e f rom  August  t o Decem ber  2020, 
35% exper ienced a reduct ion in hours or  pay and 23% becam e 
unem ployed. 

Whilst  t h is repor t  t r ies t o capt ure t he enorm ous am ount  of  work  t hat  has 
t aken place across t he cit y in t he last  year , i t  is im possible t o capt ure it  
al l . From  t he t ireless work  of  hundreds of  volunt eers and com m unit y 
act ivist s, m ut ual aid groups and t he generosit y of  donors large and sm all,  
t o Cam br idge Cit y Council who seconded st af f  and allocat ed a base for  t he 
food redist r ibut ion cent re, local businesses and chefs cook ing up a st orm  
and growers including CoFarm , t he response in t he cit y has been 
phenom enal. 

The except ional circum st ances of  t he past  year  have highlight ed w it h 
renewed urgency t he cent ral im por t ance of  food in t he syst em s t hat  
bot h sust ain and im pact  our  l ives. 

The essent ial work  t hat  t he Food Pover t y All iance has done in t he past  t o 
build relat ionships and exper ience in t he cit y has m ade it  possible for  
Cam br idge t o respond ef fect ively and collaborat ively t o t he pandem ic 
cr isis: t o feed hundreds of  hungry fam il ies, and t o suppor t  diverse groups 
and organisat ions t o st ep up t oget her  t o t he challenges we face t oday.

As we ent er  int o a new per iod of  bot h hope and uncer t aint y, we w il l  
cont inue t ak ing act ion t oward t ransform at ional food syst em s change, 
addressing t he long-t erm  clim at e cr isis as a dr iver  of  pover t y, and 
suppor t ing collaborat ive and m ut ual aid net works t hroughout  t he cit y t o 
build a m ore sust ainable fut ure. 

Whilst there are too many people to thank 
individually there are a few that have gone 
above and beyond this year. A big thank you 
to the CSF team, Gemma, Louise, Becca, 
Jasmine, Sarah and Bea. To Alex Collis who 
tirelessly organised the community meal 
teams. To Binnie, Dora, Dan, Carl, Sam and 
all the other City Council staff that pitched in 
and joined the team. 
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Year in Numbers

10 members of 
staff

339 volunteers

18,621 
volunteer 

hours

Over 100 Organisations Involved
30

Press mentions

10 Newsletters

877 Subscribers

36,644
Food Hub 

visits

15,396
Cooked 
meals

 including
desserts

266 
tonnes 
of food 

distributed

9 Community Food 
Hubs

Redistribution 
Centre 1

37 tonnes of 
surplus food  
redistributed 
September 
to March
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A t hree pronged approach

Num ber  1:

Phone and 
online 
signposting 
service

 

Barnwell Baptist Church, Abbey

The Edge Café, Romsey

Num ber  2:

Supported the establishment of Community Food 
Hubs - nine spread across the city. Based at:

8

Num ber  3:

Community 
meals/shopping 
bag delivery 
service which 
grew out of the 
existing Holiday 
Lunch provision

Facil i t at ed by

T h e Ch u r ch  
of  th e Good  
Sh ep h er d

 Hope Church, St Georges Hall, East Chesterton

Church of the Good Shepherd, Arbury

St Andrews Church, Cherry Hinton

St James? Church, Queen Edith?s

St Thomas Hall, Coleridge

Trumpington Pavilion, Trumpington

Shah Jalal Islamic Centre, Arbury

Ar bu r y 
M u tual  
Ai d  Gr oup
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Som e of  t he people said t hey felt  
desperat e when t hey phoned, 
wor r ied about  how  t hey were able 
t o feed t hem selves or  t heir  fam il ies.

Fam ilies cont act ed us who suddenly 
found t hem selves w it h children at  
hom e, no school dinners and  
wor ryingly shor t  on food. 

People called who were fur loughed, 
or  suddenly had no zero hours 
work , no recourse t o public funds or  
had t o wait  weeks for  Universal 
Credit  and benef it s. Som e t old us 
t hey felt  t oo asham ed t o even 
apply. 

All t hese people had dif f icult y 
accessing food in par t  because t hey 
couldn?t  access t heir  usual m et hods 
of  sourcing food or  shop f rugally. 
They couldn?t  leave t he house or  

weren?t  able t o access t he 
superm arket  w it h t heir  children in 
t ow  as t he superm arket s wouldn?t  
let  m ore t han one person in at  a 
t im e. 

Towards t he lat t er  end of  t he year , 
call num bers have reduced, which 
m ay suggest  t hat  m ore people 
know what  services are available 
locally. In a recent  survey, t he 
m ajor it y of  hub organisers st rongly 
agreed t hat  as a result  of  t he 
em ergency food work  m ore people 
know where t o access suppor t  
locally when in dif f icult y. The 
num ber  of  Com m unit y Food Hub 
visit s has also levelled of f , 
consist ent ly averaging at  just  over  
600 per  week since Sept em ber  2020.

 

One caller with a large family comprising both adults and younger children 
had lost work due to Covid and had no food in the house.

An older person, just out of hospital, was shielding and on a very limited 
income. 

One individual called from prison gates, they had just been released and 
needed support. 

4 Phone and online signposting10
Phone and online signposting

At  t he beginning of  t he f ir st  lockdown 
services which would usually deliver  face 
t o face provision such as Holiday Lunches, 
Seniors' Meals and Cam br idge Cit y Food 
Bank all had t o close and/or  adapt  t o 
Covid-safe pract ices as quick ly as possible. 
It  becam e im perat ive t hat  signpost ing t o 
new or  adapt ed provision was w idely 
available across t he cit y. 

Web pages w it h det ails of  em ergency food 
provision were quick ly set  up at  t he 
beginning of  Apr i l  2020, as was a phone 
helpline and online form . These have 
been regular ly updat ed w it h any service 
changes.  

Calls have com e in f rom  a range of  people 
including fam il ies and people who have 
found t hem selves in f inancial dif f icult y 
t hrough loss of  work , t hose isolat ing or , in 
som e cases, older  people or  people w it h 
physical and m ent al healt h problem s. 

What  becam e apparent  ear ly on is t hat  
t hose we did speak  w it h of t en had 
com plex needs or  were in com plex 
sit uat ions. Many of  t he phone calls have 
been f rom  people who have been unable 
t o com plet e t he online form , were in cr isis 
or  who found com m unicat ing in English 
dif f icult . For  t he lat t er  group, Cam br idge 
Et hnic Com m unit y Forum  has been key in 
providing int erpret ers and ident ifying 
cult urally specif ic suppor t .  

We have also been able t o signpost  people 
t o CAB, CECF and t he Cit y Council 
Financial Inclusion Of f icer . Each call has 
been very individual and has provided 
valuable suppor t .

 A helpline and online em ergency 
assist ance form  were set  up in 
Apr i l  2020 and in t ot al we have 
received 627 enquir ies about  how 
t o access food and services. (113 
phone calls and 514 online form s). 
Inform at ion was dist r ibut ed 
around t he cit y t o local 
aut hor it ies, schools, 33 
organisat ions and all m ut ual aid 
groups, result ing in t he f ir st  call 
t o t he helpline on Apr i l  8t h 2020. 

Through t he phone l ine, we have been 
able t o adm inist er  Food Bank 
vouchers, direct  people t o local hubs 
for  f resh food, t o m ut ual aid groups 
for  shopping help or  t he occasional 
food hub delivery, as well as, very 
im por t ant ly, reassure people.
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Community Meals

8251 Community 
Meals

4611 

meals delivered to 
households

3640 meals sent 
to Food Hubs

993 shopping 
bags delivered to 

households

?Thank you so much - this 
has really been a great 

help to me and my family 
during this t ime. My baby 
has suspected Covid-19 so 

we are having to fully 
isolate for 14 days and we 
can't get an online food 

shop until Tuesday.?

The f irst  lockdown was announced just  
as t he East er  2020 school holidays were 
about  t o st ar t . Spearheaded by 
Council lor  Alex Coll is, t he com m unit y 
m eals in it iat ive m eant  t hat  holiday 
lunches were delivered st raight  t o t he 
doorst eps of  fam il ies over  t he East er  
holidays. A grow ing num ber  of  fam il ies, 
as well as t hose individuals who were 
shelt er ing, quarant in ing and t hose just  
unable t o cope, were also able t o 
receive a m eal and shopping bag 
st raight  t o t heir  doorst ep bet ween 
Apr i l and t he end of  August . 

Meals were eit her  prepared and cooked 
by a t eam  of  volunt eers, including 
som e of  t he best  local, professional 
chefs, by Cam br idge Unit ed Com m unit y 
Trust  or  donat ed by local rest aurant s, 
such as Pipasha. 

In it ial ly, com m unit y m eals were 
prepared at  Arbury Road Bapt ist  
Church. Dur ing May, w it h suppor t  f rom  
t he Cam br idge Universit y Colleges 
Cat er ing Managers' Com m it t ee, t he 
preparat ion of  m eals relocat ed t o 
Cam br idge Regional College, w it h it s 
larger  professional t rain ing k it chens. 
CRC generously allowed t he t eam  t o 
use t heir  prem ises for  f ree. This 
enabled t hem  t o increase product ion in 
a Covid-safe way and also provide 
m eals t o t he Com m unit y Food Hubs. 
Feedback  f rom  t he hubs showed t hat  
t hese were very popular . 

Work ing w it h t he Cit y Council and 
t hrough agencies such as Age UK, 
Cit izens? Advice Bureau, GP surger ies, 
schools, plus m ut ual aid groups, we 
sought  t o reach as m any people as 
possible t o receive cooked com m unit y 
m eals delivered t o t heir  doorst ep. 
Fam ilies who had been receiving 
holiday lunches were cont act ed t o see 
if  t hey want ed t o cont inue t o receive 
suppor t . 97 fam il ies out  of  t he or iginal 
105 households decided t hey want ed t o 
cont inue.

At  t he end of  May, Cam br idge Unit ed 
Com m unit y Trust  st epped back  f rom  
t he m eals program m e t o concent rat e 
on ot her  com m unit y act ivit ies, so t he 
fu ll product ion was picked up by t he 
t eam  at  CRC. They cont inued t he 
com m unit y m eals provision 
t hroughout  t he sum m er , alongside t he 
sum m er  holiday lunch deliver ies unt i l  
t he end of  August . Pipasha rest aurant  
k indly cont inued t o donat e m eals 
regular ly on a Wednesday, and t hese 
were dist r ibut ed via t he Com m unit y 
Food Hubs, also proving very popular  
w it h recipient s. 
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In August , Cam br idge Cit y Council 
re-purposed Buchan St reet  
Neighbourhood Cent re (a Cit y 
Council run com m unit y cent re) as 
a new com m unit y-based Food 
Redist r ibut ion Cent re. 

Buchan St reet  has becom e t he 
hear t  of  t he em ergency food 
response in t he cit y, supplying food 
and ot her  supplies on a regular  
basis t o t he net work  of  Com m unit y 
Food Hubs and ot her  local 
organisat ions including Wint er  
Com for t , The Red Hen Project , It  
Takes a Cit y, Cam br idge 
Com m unit y Kit chen and 
Cam br idge Wom en?s Refuge.

Buchan St reet  has becom e t he 
cent ral place for  local businesses, 
organisat ions and individuals t o 
bot h donat e and volunt eer . Use of  
t he cent re has enabled us t o scale 
up t he am ount  of  surplus food 
redist r ibut ed, as well as cont inue 
t he holiday lunch delivery service 

and facil i t at e t he Chr ist m as 
Ham per  par t nership project .

Through operat ions at  Buchan 
St reet  we have also been able t o 
cont inue t o provide cooked m eals, 
eit her  prepared in t he cent re?s 
k it chen by volunt eer  chefs or  
donat ed by local food businesses. 
These have gone t o t he Food Hubs 
and direct ly as food parcels t o 
people who cannot  get  out  of  t he 
house.

Food dist r ibut ed has been drawn 
f rom  a var iet y of  sources. We have 
sought  as m uch food as possible 
f rom  donat ions and local surplus. 
We have received week ly deliver ies 
of  bet ween 1.6 and 2 t onnes f rom   
Fareshare, a paid  m em bership 
organisat ion. Hubs have also raised 
funds and donat ions t hrough 
developing relat ionships in t heir  
local com m unit ies. 

Buchan Street Neighbourhood Centre

 Community Food Hubs
There are now 9 Com m unit y Food Hubs in t he cit y. Eight  of  t he Food Hubs 
have been running regular ly since t he f ir st  UK lockdown. The nint h Shah 
Jalal Food Hub becam e operat ional in March 2021.  

Cam br idge Sust ainable Food CIC has been suppor t ing t he hubs w it h funds, 
ingredient s, advice and updat ed guidance. The hubs are inclusive - anyone 
can go t o t hem , w it hout  t he need for  refer ral or  m eans t est ing. 

Whilst  som e of  t he Food Hubs now have a handful of  paid st af f  m em bers 
t o suppor t  t he running of  t heir  Hub, t he Com m unit y Food Hubs Net work  
largely relies on volunt eers, prepar ing, collect ing, deliver ing and serving 
food, t o keep people fed each week. 

   The Community Food Hubs14 15



   

Across t he year , we under t ook  t wo surveys w it h 
Food Hub visit ors t o underst and t he ef fect s of  
Covid-19 and im pact  of  t he Food Hubs.

July 2020 Decem ber  2020

124 responses 

                  370 people

                  123 children

20% response rat e

Community Food Hub Impact

We also surveyed Food Hub organisers t w ice 
t hroughout  t he year . In t he January survey, hub 
organisers highlight ed how being involved in t he 
hubs had also had a posit ive im pact  on t heir  l ives 
dur ing t he pandem ic, as well as visit ors. "The m oney t hat  I am  

saving on grocer ies is 
helping pay of f  bi l ls/  
debt s/  loans which have 
previously caused m uch 
st ress"

"We can eat  healt hy 
m eals t hat  would just  
sim ply cost  t oo m uch t o 
buy w it h t he m oney we 
have lef t "

67% of  hub 
respondent s 
repor t ed a drop in 
incom e in t he last  
six m ont hs

44% of   
respondent s 
said t hey found 
t h ings dif f icult  
f inancially 
before Covid-19

Decem ber  2020 Decem ber  2020 

Across bot h surveys:

Respondent s household 
sizes ranged f rom

1
13

The m ajor it y of  
respondent s l ived in 
eit her  CB1 or  CB4

57% said t hey would 
f ind it  dif f icult  t o 
af ford t o feed t heir  
household w it hout  
t he hub

27% said t he hub is 
helping t hem  feed 
t heir  household 
bet t er  e.g. healt h ier

Decem ber  2020 

In addit ion t o helping households t o 
avoid going hungry and eat  m ore  
healt h i ly, a key im pact  of  t he Food 
Hubs m ent ioned by m any 
benef iciar ies was t he abil i t y so save 
m oney on food, enabling t hem  t o pay 
t heir  bi l ls and heat  t heir  hom es. Som e 
respondent s also st at ed t hat  access 
t o food t hrough t he Hubs had 
im proved t heir  m ent al healt h t hrough 
reducing st ress and isolat ion. 

In t he Decem ber  survey, 65% of  
respondent s repor t ed t hat  visit ing t he 
Food Hub gave t hem  a great er  sense 
of  com m unit y. 

   

218 responses 

                   640 people

                   264 children

24% response rat e

Decem ber  2020 

36% of   
respondent s 
repor t ed at  least  
one person in t heir  
household having a 
disabil i t y

?It  has made us slightly less 
despairing to be able to do 
something practical that 

makes a difference.?
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Spotlight: Community Food Hubs

Abbey Food Hub The Trumpington Food Hub

The end of  March 2021 m arked one year  since Abbey Food Hub f irst  
opened. Celebrat ing t h is m ilest one is a great  t im e t o ref lect  on t he past  
year  and t he am azing t h ings t hat  have been achieved in t hat  t im e. When 
t hey f ir st  opened t heir  doors, i t  was as an em ergency response t o t he 
f ir st  nat ional lockdown. They want ed t o suppor t  t he com m unit y by 
ensur ing t hat  everyone had access t o food. They are proud t o have 
provided t h is and m uch m ore t o Abbey. They have achieved t heir  aim  of  
keeping people fed dur ing t he pandem ic. Each week t hey see over  160 
visit ors t o t he Food Hub and of fer  delivery t o t hose unable t o at t end in 
person. And t hey have saved an eye-wat er ing 25 t onnes (25,000 kg) of  
food f rom  going t o wast e. However , som e of  t heir  proudest  achievem ent s 
are not  necessar i ly l inked t o t he am ount  of  food dist r ibut ed or  saved 
f rom  landf i l l  or  even t o t he num ber  of  m out hs fed (alt hough t hey?re very 
proud of  t h is t oo!) They?re l inked t o people! For  m any, t he Food Hub has 
act ed as a source of  hum an int eract ion. A place t o see a f r iendly face 
dur ing per iods of  loneliness and isolat ion, not  only for  visit ors but  for  
volunt eers and m em bers of  t he Abbey People t eam  t oo. The f r iendships 
form ed in t he queue and bet ween volunt eers and visit ors over  t im e has 
been wonder ful t o w it ness. They?ve also been ast ounded by t he 
volunt eer  ef for t  over  t he past  year . More t han 70 people have given t heir  
t im e t o suppor t  t he Food Hub, m any of  whom  have volunt eered week ly 
for  m ont hs on end - br inging energy and ent husiasm  t o each session. 

The Trum pingt on Food Hub began operat ing out  of  Trum pingt on Pavil ion 
in May 2020. Since t hen, t he hub has m anaged ever  changing 
circum st ances and cont inued t o supply food t o all t hose who com e, w it h 
t he suppor t  of  a great  core group of  volunt eers. Visit or  num bers were 
highest  dur ing t he sum m er  m ont hs w it h over  50 households visit ing t he 
hub each week, but  dropped slight ly t owards t he end of  2020. In t he t h ird 
nat ional lockdown, t hey have seen larger  fam il ies com ing t o t he hub for  
suppor t . 

They have provided m ore t han just  food t o Trum pingt on resident s. Many 
hub visit ors have form ed new f r iendships in t he queue and suppor t  one 
anot her . Parent s have been given advice on how t o cook  veget ables for  
t heir  fam il ies, as well as f ree books for  t heir  children t hrough Bookst ar t . 
The hub has also provided a focus for  generosit y in t he com m unit y. One 
hub organiser  said ?a single m ot her  who had t o use t he hub when she was 
laid of f  now  donat es and last  week did a collect ion in her  st reet  af t er  she 
saw  t he ?f ree school m eal? food boxes?. 
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The What Will Help Food Hub Arbury Community Fridge

The Cher ry Hint on Hub has brought  t oget her  a st rong t eam  of  dedicat ed 
volunt eers, drawn bot h f rom  t he local com m unit y and fur t her  af ield. They 
have seen visit or  num bers f luct uat e w it h announcem ent s by t he 
governm ent  ? about  fur lough, for  exam ple, or  t he announcem ent  of  
successive lockdowns. Chr ist m as was a really busy per iod, and t hey ran a 
really successful reverse advent  calendar  donat ions dr ive, which m eant  
t hey were able t o supply over  90 fam il ies w it h Chr ist m as ham pers f i l led 
w it h bot h essent ials and som e fest ive t reat s. Since t he st ar t  of  t he new 
year , visit or  num bers have st abil ised at  around 50 visit ors each week, 
alt hough t here have been m ore people collect ing not  just  for  t heir  own 
fam il ies but  for  neighbours t oo. 

The hub ran veg box deliver ies w it h t he Cam br idge Fruit  Com pany over  
February half  t erm  and t he East er  holidays t hanks t o som e generous 
donat ions, and have est ablished a very successful par t nership w it h The 
Leys School, whose st udent s have really t aken an int erest  in t he food 
pover t y work  happening across t he cit y. They are now developing t heir  
fut ure plans, t h ink ing about  how  t he food hub can best  work  as a 
long-t erm  par t  of  t he Cher ry Hint on com m unit y. One volunt eer  said: " It ?s 
really excit ing t o be par t  of  t he work  happening across t he cit y, and we?re 
look ing forward t o t he fut ure."

The Food Hub at  The Church of  t he Good Shepherd f ir st  opened on 20t h 
Apr i l  2020 and since t hen has run over  80 sessions! In t he ear ly days of  
Covid-19 t hey were open t hree t im es per  week but  since t he end of  
Sept em ber  have been open t o t he com m unit y once per  week. 

To t hem , running t he food hub for  t he past  year  has been about  so m uch 
m ore t han food pover t y. In addit ion t o put t ing m ore and healt h ier  food 
on t he t able for  a range of  com m unit y m em bers, including t hose 
shielding, housebound, new ly unem ployed due t o t he pandem ic and 
m any m any m ore, t hey have also been able t o suppor t  people w it h ot her  
issues including fuel, m ent al healt h, pot ent ial cases of  abuse and 
connect  fam il ies w it h ot her  organisat ions for  help w it h t h ings l ike 
hom eschooling, a m ajor  challenge for  m any parent s t hat  visit  t he hub. 

One volunt eer  said ?it ?s been an honour  t o suppor t  t he com m unit y 
dur ing t h is dif f icult  year ."

Spotlight: Community Food Hubs

 in Cherry Hinton at The Church of the Good Shepherd
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Shah Jalal 
Community Food Hub

Coleridge
Community Food Hub

   

Spotlight: Community Food Hubs

The Queen Edit h's Food Hub began 
operat ions in May 2020 out  of  St  
Jam es' Church in Wulfst an Way in 
response t o urgent  food need 
brought  on by t he Coronavirus 
pandem ic. Every Sat urday t hey 
provide food t o approxim at ely 55-60 
households (feeding 160-200 people).  
Funded pr im ar ily by generous 
m onet ary and in-k ind donat ions 
f rom  Queen Edit h's resident s, t he 
hub buys in t he m ajor it y of  i t s st ock  
f rom  food wholesalers. They also 
provide past oral care services and 
have of fered f ree clot hes, t oys and 
books at  var ious t im es dur ing t he 
year . There is  a com m it t ed group of  
som e 30 volunt eers of  al l ages, 
several of  whom  are hub visit ors 
t hem selves, and bot h visit ors and 
volunt eers repor t  t hat  t he hub 
provides t hem  w it h a st rong sense of  
com m unit y.

The Shah Jalal Food Hub is t he m ost  
recent  addit ion t o t he Net work  of  
Com m unit y Food Hubs across t he 
cit y. Af t er  several weeks of  planning 
and delays due t o t he nat ional 
lockdown, t hey opened for  t heir  f ir st  
session in t he last  week of  March 
2021, which saw  25 visit ors 
collect ing food and supplies. It ?s 
been great  t o see t hem  up and 
running in Arbury!

The Coler idge Food Hub began 
operat ing in May 2020. Running t he 
hub has not  been l ight  work  but  
cer t ain ly has been wor t h it  t o help 
visit ors t hrough dif f icult  t im es. Wit h 
t he help of  t he food dist r ibut ed via 
Buchan St reet  t hey have been able 
t o provide people com ing w it h an 
im por t ant  supply of  f resh f ru it  and 
veget ables, bread and m uch m ore. 
The hub also provided a point  of  
cont act  w it h ot her  people for  t hose 
l iving alone dur ing lockdown and a 
place where people can f ind out  how  
t o access fur t her  assist ance if  
needed. In one case, l ink ing up w it h 
t he local Cit y Council lor , t hey were 
able t o point  a lady who had 
recent ly m oved t o Cam br idge in 
dif f icult  circum st ances t o places 
where she could access suppor t . 

The end of  March saw  one year  since 
Hope Church Com m unit y Food Hub 
f irst  opened it s doors t o visit ors. In 
t hat  year , t heir  great est  
achievem ent  as a hub was reaching 
500 fam il ies suppor t ed. To fund t heir  
work  t hey have largely relied on 
gif t s and donat ions f rom  Hope 
Com m unit y Church as well as ot her  
churches, using t he m oney t o buy in 
400kg of  food per  week f rom  char it y 
Fareshare. Their  hub has m ade a 
dif ference not  only by helping ease 
t heir  visit ors f inancial st rain but  
also providing a real sense of  
com m unit y. Som e people have m et  
for  t he f ir st  t im e t hrough t he hub 
and have becom e f r iends. 

The Edge Com m unit y Food Hub grew  out  of  t he exist ing redist r ibut ion of  
surplus food t hrough t heir  Com m unit y Fr idge, which had already been 
t ak ing place at  t he Edge Cafe for  t he past  four  years. In 2020 t hey joined 
forces w it h all t he ot her  Food Hubs t hat  have popped up due t o food 
pover t y caused by t he pandem ic. They have organically grown t o 
accom m odat e t he queues of  people needing suppor t  in t heir  area. They 
have a band of  volunt eers who have been in t he queue t hem selves and 
have of fered t heir  services t o help t hem  organise and dist r ibut e t he food. 
They believe The Edge Food Hub is now  an int egral par t  of  Cam br idge Cit y 
and t oget her , w it h t he suppor t  of  CSF and t he ot her  hubs, t hey provide a 
m uch needed service t o all t hose who st ruggle w it h food pover t y.

22 23

Queen Edith's
 Community Food Hub

Hope Church  
Community Food Hub

The Edge 
Community Food Hub



   

Easter 2020

to1068 Meals

105 Households
273 children received deliver ies across t he 
cit y. The m ajor it y of  m eals were delivered in 
CB4 and were cooked by a t eam  of  
volunt eers led by Cllr  Alex Coll is at  Arbury 
Road Bapt ist  Church. Ot her  post codes 
received m eals f rom  Cam br idge Unit ed 
Com m unit y Trust , eit her  prepared by t hem  
in t he k it chen at  t he foot ball club, or  
donat ed by a local rest aurant , Pipasha.

Holiday Lunches

Summer 2020
Meals cont inued t o be 
cooked by a t eam  of  
volunt eers led by Cllr  Alex 
Coll is, t h is t im e locat ed at  
Cam br idge Regional 
College, who k indly 
donat ed t heir  spacious 
k it chens for  m eal         
preparat ion.

1815 Meals

119 Households

   

Pho, Fit zw il l iam  College, Abcan and Schlum berger  all very 
generously donat ed m eals and desser t s. A large num ber  of  
lunches were also prepared in advance at  Buchan St reet  
Neighbourhood Cent re by chef  Michal f rom  Cam br idge 
Assessm ent  and Lut hfa f rom  Cam br idge Cit y Council.  

Local rest aurant  St eak  and Honour  set  up t heir  food t ruck  
at  t he Com m unit y Food Hubs in Cher ry Hint on and Arbury 
dur ing Oct ober  half  t erm . Mark  Poynt on and t he t eam  at  
The Shepherds also cooked over  150 delicious m eals which 
were donat ed direct ly t o t he Cher ry Hint on Food Hub at  St . 
Andrews Church. 

October half term 2020

838 Meals

195 Households

510 children received m eals. In 
Oct ober  t he half  t erm  holiday 
coincided w it h MPs reject ing 
Marcus Rashford?s f ree school 
m eal plan. Subsequent ly, we 
received an inf lux not  only of  
fam il ies in need of  a lunch 
delivery, but  also businesses 
and organisat ions in t he 
com m unit y want ing t o of fer  
t heir  suppor t . 
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Holiday Lunches

Easter 2021

4627 holiday 
lunches 

delivered in 
2020/ 21

889 children 
received meals*

348 families 
reached

In t he last  few  days of  2020/21,  
338 m eals were delivered t o 83 
fam il ies, including 213 children, 
in Cam br idge cit y. Delicious 
lunches were prepared at  
Brown?s Field Com m unit y Cent re 
w it h t he suppor t  of  local chefs 
Rosie Sykes, Bea Brown and a 
t eam  of  volunt eers.

Craf t  packs w it h inspir ing act ivit y 
sheet s and ar t  m at er ials have been 
m uch appreciat ed, in par t icular  as 
m any fam il ies have l im it ed digit al 
connect ivit y and do not  have a ready 
supply of  ar t s and craf t  supplies in 
t heir  hom es. Thank you ChYpPS!

?Last week was delicious, and the craft ing 
pack went down very well - I?ve attached a 
picture of Eleanor?s Easter wreath?

February half term 2021

Delivered f rom  Buchan St reet  
Neighbourhood Cent re, 58% of  recipient s 
l ived in CB4.  Fit zw il l iam  College, Jack?s 
Gelat o, Rom sey Mut ual Aid and The 
Garden Kit chen Cam br idge all suppor t ed 
t he holiday lunch program m e in 
February, along w it h Lucy and Alex who 
prepared and cooked desser t s at  The 
Meadows Com m unit y Cent re. 

to568 Meals

129 households

Local chef  Bea Brown 
joined us in running an 
online cookery workshop 
for  holiday lunch fam il ies  
dur ing February half  
t erm . 22 fam il ies joined 
in t o cook  a healt hy 
lunch f rom  scrat ch 
t oget her .

How much? 

*  includes estimate for Summer 2020, based on average of 2.6 children per    
household across other holiday lunch sessions during the year.
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Christmas 

For  t he past  four  years, Cam br idge Cit y Foodbank has run an annual 
Chr ist m as ham per  cam paign. In l ight  of  t he unusual circum st ances, in 
Decem ber  2020 CSF t eam ed up w it h t hem  and Cam br idge Cit y Council t o 
suppor t  delivery of  fest ive food parcels, bags of  f resh seasonal 
veget ables and gam es t o br ing som e cheer  t o 510 fam il ies st ruggling 
f inancially across t he cit y. 

We worked w it h organisat ions including t he Red Hen Project , Abbey 
People and Kings Hedges Fam ily Suppor t  Project  t o reach as m any 
households as we could.

The project  was m ade possible by a t rem endous collaborat ive ef for t . 
Fest ive food parcels were k indly donat ed t o t he Foodbank by t he 
Cam br idge com m unit y, whilst  t he Cit y Council provided gam es w it h t he 
suppor t  of  Light house Toys, Hist on, as well as individual donors.

Cam br idge Organic, Nat ionw ide Produce, Cam br idge Fruit  Com pany, 
CoFarm  Cam br idge, Rom sey Mut ual Aid and Spearhead Int ernat ional 
also all generously donat ed f ru it  and veget ables.

In addit ion t o t he ham per  project , CSF CIC sourced and organised 
Chr ist m as m eals for  135 shelt ered housing resident s, prepared and 
delivered by Fit zw il l iam  College and Cam br idge Dining Com pany t o 
resident s on Chr ist m as Eve 2020. 

510 hampers 

359 family 
games

249 bags of  
fresh fruit  
and veg 

Over 1702 
people had a 

better 
Christmas

?Thank you for  helping put  
a sm ile on our  faces, 
especially t he children.?

?I?d just  l ike t o t hank  you 
so m uch for  t h is ham per  
m y daught er  is over  t he 
m oon w it h t he gam e and 
colour ing st uf f  as well.?

?Mer ry Chr ist m as t o you all 
and t hanks for  organising 
all t h is t o m ake our  
Chr ist m as bet t er .?

Local resident s were so 
pleased t o receive som e 
suppor t , especially at  t he end 
of  such a t ough year . Feedback  
included:

WOW!!! You 
donat ed near ly 
£12,000 t o our  
Chr ist m as 
appeal.
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Cambridge Businesses and Organisations

From  t he very st ar t  of  t he pandem ic, 
t he suppor t  f rom  Cam br idge businesses 
and organisat ions for  t he em ergency 
food program m e has been ast ounding. 
Not  only have f inancial donat ions and 
m ount ains of  food been donat ed t o t he 
cause, but  sm all independent s in 
Cam br idge have given t heir  t im e and 
sk il ls t oo. 

Dur ing t he com m unit y m eals and 
holiday lunches provision out  of  
Arbury Bapt ist  Church and CRC, a 
t eam  of  local chefs worked 
t irelessly t o produce t housands of  
m eals for  vulnerable resident s. 
Local rest aurant  group, Cam bs 
Cuisine, provided t he backbone of  
t he cook ing t eam  w it h f ive of  t heir  
fur loughed st af f . We had regular  
appearances f rom  local chefs f rom  
t he Garden Kit chen, Cam br idge 
Assessm ent , Café Abant u, Kat h?s 
Kit chen, The Anchor  at  Burwell, 
Rosie Sykes, Af t ernoon Tease, 
St eak  and Honour  and Jack 's 
Gelat o and m any ot her  businesses.

Since t he relocat ion t o Buchan St reet , invaluable local suppor t  has 
cont inued. Businesses and organisat ions including St ir  Bakery, 
Salvat ion Arm y Hist on, Maison Clem ent , Cam br idge Organic, Pod Or lem , 
Pat a Negra, Pipasha, Zara Indian Cuisine, t he Bangladesh Welfare 
Associat ion and m any m any m ore have regular ly donat ed food and 
supplies t o be circulat ed t o t he Com m unit y Food Hubs Net work . Many 
ot hers, such as Hong Kong Fusion, The Garden Kit chen and The 
Chest nut  Group have  also prepared cooked m eals t o go out  t o children 
and t heir  fam il ies dur ing t he school holidays. 

    

.

We have also worked w it h Wood 
Green Anim al Shelt er  t o m ake 
sure t hat  people are able t o feed 
t heir  pet s. Thanks t o t heir  
generosit y we have been able t o 
dist r ibut e pet  food and advice on 
how t o access f ree services 
t hrough t he Food Hubs. 

Cam br idge Cit y Council Financial 
Inclusion Advisor  has been on 
hand w it h f inancial advice. 
Cam br idge Wat er  and Anglian 
Wat er  have also at t ended hubs t o 
help cust om ers w it h t heir  wat er  
bil ls. 

Connect ion Through Craf t ing 
handm ade 150 face cover ings for  hub 
visit ors, whilst  local exercise group, 
Zum ba and All Things Fit ness, held a 
fundraiser . Cocobolo Cof fee Roast ers 
and Meadows Deli Cam br idge bot h set  

up pay it  forward schem es t o suppor t  
t he provisions. The Tzu Chi Foundat ion 
have m ade donat ions, volunt eered, 
and even ran a pop up hot  dr inks st all 
out side one of  t he Food Hubs.
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Over 100 
businesses and 

organisations have 
supported the 
programme!
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Grow a Row

2 tonnes of 
fresh produce!

1 street collect ive 2 community farms

A 17 kilo 
pumpkin!

We w il l  be running 
t he cam paign again 
in 2021 and 
cont inue t o fost er  
grow ing suppor t  
f rom  local green- 
f ingered 
individuals, farm s, 
schools and groups 
t h is com ing season!

In sum m er  2020, we st ar t ed a cam paign t o ask  
people t o ?Grow a Row ? of  f resh produce including 
f ru it , veg and herbs t o donat e t o t he Com m unit y 
Food Hubs. 

This result ed in George St reet  resident s set t ing up 
t heir  own collect ion point  for  hom e grown 
produce, a num ber  of  local al lot m ent s including 
Cher ry Hint on, Trum pingt on, Our  Com m unit y 
Garden and Old Chest er t on grow ing food and 
several orchards in Cam br idge donat ing f resh f ru it . 

In Sept em ber , we were able t o organise a group of  
21 volunt eers t o go socially dist anced apple pick ing 
at  Wandlebury Count ry Park  orchards, who k indly 
donat ed t heir  f ru it . We cam e back  w it h 40 crat es of  
apples! Fen End Farm  also donat ed f resh produce. 

Suppor t  for  t he cam paign f rom  individual 
m em bers of  t he com m unit y has been br i l l iant . 
Som eone who l ived on an orchard got  up ear ly for  
a couple of  weeks t o br ing us 20 k ilos of  plum s a 
day, anot her  cycled w it h a 17 k ilo pum pk in in her  
bike t railer . Gardeners of  Hist on Com m unit y 
Allot m ent  have also donat ed baby st rawber ry 
plant s t o be given out  t o Food Hub visit ors.

Over 40 
crates 
of apples

CoFarm  is Cam br idge cit y?s f ir st  
com m unit y farm , work ing w it h and 
for  t he com m unit y. 

The farm  is cur rent ly being 
developed of f  Barnwell Road, on 
7-acres of  agr icult ural land in t he 
Green Belt , which is r ight  next  t o 
Coldham 's Com m on - a very special 
green space in Cam br idge. The sit e 
has been t ransform ed f rom  an 
em pt y f ield int o a t hr iving urban 
m arket  garden, where local 
volunt eers have worked t o grow  
veg t hroughout  t he pandem ic. 

Donat ions cam e in f rom  t wo com m unit y farm s in t he sur rounding area, 
CoVeg in Thr iplow , a program m e aim ed at  br inging t oget her  farm ers 
and local com m unit ies, and Cam br idge's f ir st  com m unit y farm , CoFarm .

A program m e aim ing t o br ing 
t oget her  farm ers and t heir  local 
com m unit ies t o produce local 
veget ables which ot herw ise m ay 
not  be available. 

The concept  is sim ple: farm ers 
can provide t heir  land & 
m achinery, and w il l ing m em bers 
of  t he com m unit y t eam  up t o help 
grow , m aint ain and harvest  t he 
crops. 

CoVeg is t he brainchild of  a local 
farm er  based in Thr iplow , who 
generously decided t o hand over  
som e land t o t he com m unit y. Par t  
of  t he land he cult ivat es him self ,  
whilst  anot her  area is cult ivat ed 
by people f rom  t he vil lage.

 CoFarm

Donated over 4.5 tonnes of 
organic veg

Worth £21,000 

to the Community Food Hubs

CoVeg

CoFarm

Community Farming32 33



   

Healthy Start Veg Boxes
   

Volunteers

This year  CSF CIC worked w it h est ablished organic veg box provider  
Cam br idge Organic, Cam br idge Food Hub and CFPA m em bers t o set  up a 
Healt hy St ar t  Veg Box Schem e. 

Pilot ed in Sum m er  2020, t he in it iat ive enables fam il ies on low  incom es t o 
access af fordable, organic and of t en locally grown produce, direct  t o t heir  
door . In exchange for  a Healt hy St ar t  voucher  and a sm all fee each week, 
fam il ies can choose t o receive a week ly veg or  f ru it  and veg box, delivered 
t o t heir  doorst ep. Addit ional cost s, such as delivery, are covered by 
Cam br idge Food Hub/  Cam br idge Organic. 

Follow ing t he pilot ?s success, t he schem e has becam e a long-t erm  and 
perm anent  in it iat ive. It  is now  fully subscr ibed and m anaged by 
Cam br idge Food Hub and Cam br idge Organic, w it h CSF suppor t ing t he 
schem e's prom ot ion. The schem e has recent ly been ext ended t o fam il ies 
whose children receive f ree school m eals. 

?The kids loved finding 
out what was in the box 
each week?

?It made me try new 
things's?

AMAZINGLY, FANTASTICALLY BRILLIANT!!

Over  t he past  t welve m ont hs, we have 
w it nessed an out pour ing of  suppor t  f rom  t he 
Cam br idge com m unit y, volunt eer ing t heir  
t im e t o help out  w it h t he em ergency food 
response. In t ot al, we have had a st agger ing 
18,621 volunt eer  hours and 339 volunt eers 
cont r ibut ing t o t he work , w it h each 
volunt eer  playing a fundam ent al role in t he 
provision. Quit e sim ply, we couldn?t  have 
kept  local resident s fed dur ing t h is very 
challenging year  w it hout  t hem . 

We have had som e of  t he best , local, 
professional chefs leading t he k it chens at  
CRC whilst  on fur lough. We have also had 
volunt eer  suppor t  f rom  local businesses 
including Elaje Hair  and Beaut y, Ent erpr ise 
Rent -A-Car , Cam br idge Assessm ent  and 
Cam br idge Universit y Press, as well as f rom  
parent s of  The Leys School. Som e visit ors t o 
t he Com m unit y Food Hubs have st ar t ed t o 
volunt eer  at  t he hubs t oo. 

Volunt eers have helped w it h a var iet y of  
project s f rom  cook ing, prepar ing and 
deliver ing com m unit y and holiday lunches, 
t o collect ing surplus food wast e f rom  
superm arket s, pick ing apples at  
Wandlebury, assem bling bags of  f resh 
produce at  Chr ist m as and welcom ing visit ors 
t o t he nine Com m unit y Food Hubs.

Not  only has t he t im e and ef for t  of  local 
volunt eers been int egral t o t he em ergency 
response, we have also found it  has been 
benef icial for  t he wellbeing of  our  
volunt eers, especially dur ing t he lockdowns. 
One hub user  who helps out  week ly at  one of  
t he hubs repor t ed t hat  volunt eer ing has 
increased her  feelings of  wor t h and 
product ivit y. 

339 volunteers
A staggering 18,621  
volunteer hours! 
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Volunteers' Stories
   

      My nam e is Sue and I have been volunt eer ing 
since June 2020.  First ly, w it h t he com m unit y 
m eals preparat ion and dist r ibut ion f rom  CRC, and 
m ore recent ly at  Buchan St reet . 

To say it  has been fun would be an 
underst at em ent  once I had found out  how  t o get  
in and out  of  CRC and around t he Cit y Cent re by 
car  on t he superm arket  collect ions! As a 
volunt eer  m anager , back  in t he old days when I 
had a job work ing on event s, I had never  really 

realised t he hugely posit ive benef it s of  being a volunt eer . Trying 
som et hing new and learning dif ferent  sk il ls have cer t ain ly increased m y 
conf idence. Mak ing new f r iends, re-connect ing w it h old f r iends and being 
par t  of  a com m unit y. The CSF project  is m ak ing a huge and very real 
dif ference t o people across Cam br idge and I am  proud t o be a par t  of  i t .  

?  

        My f r iend int roduced m e t o CSF, who had 
plent y of  oppor t unit ies for  volunt eer ing in a 
num ber  of  roles, especially in t he run up t o 
Chr ist m as. Volunt eer ing has been a great  benef it  
t o m e personally and I've learned a few  t hings 
along t he way. I've really enjoyed t he chance t o 
get  out  and do som et hing posit ive for  t he 
com m unit y, as well as m eet ing new people, and 
hope t o cont inue while I can st i l l  be of  use.

It  has been a real insight  int o a side of  Cam br idge 
and t he work  t hat  goes on t here which I didn't  know m uch about  before. In t he 
way of  help and suppor t  and equally what  t hey expect  f rom  us as volunt eers. 
These are dif f icult  t im es and it  has been good t o feel par t  of  som et hing - i t  has 
m ade m e feel happier  and healt h ier

Sue

Roly
?  

?

Jules

Like m any, when t he pandem ic st ruck  m y work  in f i lm  and creat ive 
com m s was badly af fect ed. It  just  dr ied up in t he spr ing/ sum m er  of  2020 
and I had t oo m uch t im e on m y hands - when I wasn?t  hom e schooling 
t hat  is. It  was a wor rying t im e. Having recent ly gone f reelance, t here was 
no fur lough schem e, nor  governm ent  suppor t . But  I realised I was lucky 
and, as a household, we were lucky as one of  us st i l l  had work . We also 
had our  healt h and were able t o deal w it h t he sit uat ion. I was keenly 
aware t hat  m any ot hers could not  say t he sam e.

So, once hom e schooling eased, I st ar t ed helping at  t he Good Shepherd 
food hub. It  was great  t o get  out  again, m eet  new  people and f ind a new 
sense of  purpose. It  was so rewarding and hear t -warm ing t o m eet  t he 
visit ors and get  t o know t hem  over  t he week ly sessions.

I was surpr ised by how m uch need t here is and great ly im pressed by CSF?s 
operat ion and people. So I want ed t o do m ore, shar ing m y professional 
sk il ls t oo. Helping t o plan and design a social m edia fund raising 
cam paign, as well as funding applicat ions, was a good f it . It  benef it ed CSF 
and helped m e ?keep m y hand in?. It ?s an incredible st ory really and it ?s no 
wonder  it  st ruck  a chord.

I?ve also of fered advice on shaping CSF?s sust ainabil i t y consult ing of fer , 
helped w it h holiday cook ing and deliver ies and t he st ar t ing up of  a new 
com m unit y food hub. I cont inue at  t he Good Shepherd and have learnt  
new  food hygiene know ledge in t he process. It ?s been wonder ful t o be par t  
of  such a great  t eam  and organisat ion t hat  plays such a vit al role in our  
societ y.

?

?  

?
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Recipient Stories

We spoke t o  Julie, one of  t he m any people who were suppor t ed dur ing 2020. 

Julie was work ing on a zero hours cont ract  as a schools cat er ing assist ant  
when t he pandem ic hit . She was also in receipt  of  work ing t ax credit , child 
t ax credit  and child benef it  and was just  about  m ak ing ends m eet .  

Julie is a single parent  t o f ive children aged f rom  f ive t o sevent een years, t wo 
of  whom  Julie t el ls us have behavioural issues. One of  t he children t est ed 
posit ive for  Covid-19 over  Chr ist m as 2020 m ak ing it  a par t icular ly challenging 
t im e as Julie had t o m ake sure t hey isolat ed in t heir  bedroom . 

The fam ily l ive in a housing associat ion proper t y and t heir  rent  is covered by 
housing benef it . Julie was put  on fur lough at  t he beginning of  t he pandem ic, 
m eaning she t ook  a drop in incom e, and found t here was a shor t fal l  of  £10 
per  week. She had t o decide bet ween paying t he rent  or  buying food. 

We suppor t ed Julie and her  fam ily t hrough t he Holiday Lunch program m e 
and w it h ext ra week ly suppor t  where needed dur ing 2020. 

Julie and her  fam ily love t he f resh f ru it  and veg t hey received.  Even when 
Julie was work ing, she found t hat  buying f resh f ru it  and veg was expensive 
and added a big chunk  t o her  shopping bil l . Having a big fam ily m eans t hat  
m oney is always t ight , even before lockdown, and Julie would som et im es go 
w it hout  food so t hat  her  children could eat . 

Julie said t hat  receiving assist ance w it h food t ook  t he pressure of f  - ?just  
know ing t hat  we?re going t o get  it  is a help? and ?one less t h ing t o wor ry 
about ?. The fam ily also really enjoyed t he holiday lunches and Julie said t hat  
it  rem oved t he burden of  prepar ing m eals for  her  fam ily on t hose days. 

A food hub volunt eer  ran int o a 95 year  old wom an on t he st reet s in t he 
f ir st  lockdown as she was t rying t o get  food. Af t er  a conversat ion about  
t he governm ent 's recom m endat ion about  shielding, she was of fered a 
hom e delivery t he next  day so t hat  she didn't  need t o go t o t he shop. 
She went  hom e st raight  away and was delight ed t o receive a food 
parcel on her  doorst ep t he next  m orning. 

A fat her  of  t hree f rom  one of  t he sur rounding vil lages walked about  8 
m iles t o a food hub.  He had lost  h is job for  t he f ir st  t im e in his l i fe and 
felt  em bar rassed t o be ask ing for  food. He burst  int o t ears when he 
int roduced him self  at  t he door . The hub could of fer  a com binat ion of  
past oral at t ent ion as well as ar range a bigger  parcel w it h food as well 
as act ivit y packs for  t he children. He cam e back  for  weeks dur ing t he 
f ir st  lockdown.

A couple at t end t he food hub each session and it  act s as t heir  m ain source of  
food. Wit h not  m uch desire or  know-how t o cook , t hey always t ake f rozen 
ready m eals and have of t en appreciat ed t he ones provided by CSF :) They 
st ruggle w it h m ent al healt h issues, fol low ing years of  rough sleeping and drug 
addict ion, so of t en reach out  t o us when st ruggling and ask  if  t hey can com e 
help out  when having a rough day and t hey don't  want  t o be alone w it h t heir  
t hought s.

Julie's* Story * nam e changed
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Media Coverage 

   

The Cam br idge Covid-19 em ergency food response has received a 
great  deal of  m edia at t ent ion in t he last  year  w it h 30 m edia 
references t o t he em ergency food pover t y work  which has t aken place 
across t he cit y. The focus of  m edia m ent ions has been var ied w it h 
m any ar t icles direct ly discussing t he em ergency provision, t he local 
im pact  and reach as well as how people can access help if  needed, 
whilst  ot her  references cent re m ore on com m unit y exper iences of  
food pover t y in t he cit y.

References t o t he em ergency response in t he m edia have m ost ly com e 
f rom  local sources, pr im ar ily newspapers, such as Cam br idge News, 
Cam br idge Independent  and Varsit y. However , t here has been som e 
nat ional at t ent ion on Cam br idge?s food pover t y work  f rom  Veg Cit ies 
(Sust ain UK) for  t he Grow a Row cam paign, and Child Pover t y Act ion 
Group. There has also been engagem ent  w it h local Cam br idge radio 
st at ion, Cam br idge 105 Flavour  Radio, t o t alk  about  Grow  a Row and 
t he com m unit y ef for t  t o feed Cam br idge fam il ies. 

At  CSF we have used our  social m edia out put  in t he last  year  t hrough 
Tw it t er , Facebook and Inst agram  t o raise awareness of  t he grow ing 
issue of  food pover t y in Cam br idge, as well as signpost  local resident s 
t o em ergency food. We have also used our  channels t o prom ot e how 
local businesses, allot m ent s, volunt eers and ot her  m em bers of  t he 
com m unit y can suppor t  t he response, and t o give our  t hanks t o t hose 
who have helped and donat ed. Prom ot ion of  t he Chr ist m as 
fundraising cam paign t hrough social m edia result ed in near ly £12,000 
being raised for  t he em ergency response by you t oo!

30 ar t icles on 
em ergency 
response in 
t he local 
press 

10 newslet t ers, 
877 newslet t er  
subscr ibers 

20169 visit s t o 
Covid-19 
em ergency 
response 
webpages 

34550 
websit e visit s 
in t ot al 

Facebook: 2055 
page l ikes, 336 
Cam br idge food 
pover t y post s, 
t ot al reach 
230,133 w it h 
11092 
engagem ent s

Tw it t er : 2901 
followers, 473 
Cam br idge food 
pover t y t weet s 
w it h 1292 ret weet s

Inst agram : 
1754 followers, 
148 Cam br idge 
food pover t y 
post s, t ot al 
reach 39414
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Volunteers Stories
   

Volunteers Stories
   

Across the City
 

   

Dur ing t he year  f rom  1st  Apr i l  2020 t o March 31st  
2021, Cam br idge Cit y Foodbank has suppor t ed 
around 10,000 people and dist r ibut ed over  143 t ons 
of  food. We have been providing food t hrough our  
net work  of  dist r ibut ion cent res, our  Fairbit e 
foodclub shop and  in our  suppor t  of  t he net work  of  
food hubs. We work  w it h over  140 professional 
agencies t o provide food for  people in cr isis. We 
rem ain com m it t ed t o t he suppor t  of  people facing 
food insecur it y, whet her  because of  t he im m ediat e 
ef fect s of  Covid-19 but  also longer  t erm . We are 
act ively look ing t o expand Fairbit e int o new areas 
of  t he cit y, giving m ore people choice in t he food 
t hey can give t heir  fam il ies.

Cambridge City Foodbank

FoodCycle 
Br inging people t oget her  has always been at  t he 
core of  FoodCycle?s values, in t he beginning of  2020 
(Jan-March) we served 517 t hree course com m unit y 
m eals. When news of  lockdown was announced we 
had t o act  fast , i t  was no sm all t ask  but  w it h 
suppor t  FoodCycle Cam br idge have delivered 1,966 
parcels t o resident s, providing t he equivalent  of  
29,590*  m eals over  t he course of  t he year . Our  
volunt eers have donat ed 2,069 hours and we have 
saved 12,427kg of  food f rom  going t o wast e. As 
lockdown rest r ict ions have eased, we are pleased 
t o be m oving t o Cook and Collect  where guest s can 
collect  a nut r it ious f ree hot  m eal and a bag of  food.

*  based on estimate that 0.5kg of food is one meal

It  Takes a City 
Under  t he coordinat ion of  It  Takes a Cit y and on t he request  of  t he Cit y 
Council, t eam s at  t he Salvat ion Arm y, Wint ercom for t  and St  Andrew 's 
St reet  Bapt ist  have been feeding t hose who were form er ly rough sleeping 
and were accom m odat ed in hot els due t o covid.  We provide 3 m eals a 
day - a hot  lunch and desser t , sandw ich and snack  dinner , and a 
cereal/ por r idge pot  break fast .  The Salvat ion Arm y st opped in August  due 
t o renovat ions; since t hen Wint ercom for t  and St  A's have split  t he week 
bet ween t hem , providing resil ience by having 2 com plet ely separat e 
t eam s.  As of  31 March 2021, St  A's had provided 33060 m eals; m ore t han 
200 individuals have been helped w it h accom m odat ion and food and t he 
t ot al num ber  of  m eals provided by t he 3 k it chens is close t o 100,000.  

Ingredient s t o t he church k it chen have been provided by CSF, t he Abbey 
Food Hub, C3 and BEFA (Buck ingham  Em ergency Food Appeal), am ongst  
ot hers. These are delivered t o t he accom m odat ion by a com binat ion of  
m yr iad organisat ions and individuals including t he Com m unit y Library 
Bus, Cam br idge vans, Car ing for  Cam br idgeshire's Hom eless, Cam br idge 
St reet  Past ors, Cam br idge Churches Hom eless Project , St reet  Bit e, Just  
Love, t he Cam br idge Chinese Chr ist ian Fellowship and t he Cam br idge 
Korean Church.  Num bers rose as high as 120 in accom m odat ion at  any 
one t im e, but  have now fallen t o about  40; while som e people are back  on 
t he st reet s, m any have benef it t ed and are reset t led in longer  t erm  
accom m odat ion and som e in work .  An ar t icle in t he Lancet  assessed t hat  
m any l ives have been saved dur ing 2020 due t o t he 'Everyone In' 
cam paign and t he care received.
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In par t nership w it h CECF and local independent  st ores we have 
provided cult urally appropr iat e diet ary food t o predom inant ly et hnic 
m inor it ies, w it h m any having no recourse t o public funds f rom  t he 
m ost  depr ived wards in Cam br idge. Over  180 food packs as well as 
shop vouchers and em ergency fuel provision were provided. 9 
households were given em ergency suppor t  at  Chr ist m as 
(blanket s/heat ers). We have helped over  450 people, including at  least  
100 households, where over  t wo t h irds were fam il ies, single person 
and single parent  households. We fundraised £15,868 direct ly for  t he 
Cam br idge Cit y Foodbank and £5,500 dur ing t he Mont h of  Ram adan 
(Apr i l-May 2020 - Covid-19 Muslim  Response). 

The Cambridge Housing Society Ltd
Since we st ar t ed deliver ing Cam br idgeshire Local Assist ance Schem e 
(CLAS) in 2017, dem and for  CLAS suppor t  has been consist ent ly h igh as a 
com binat ion of  fact ors including high rent s, low  wages, benef it s f reeze 
and t he roll out  of  Universal Credit  have pulled m ore people int o 
f inancial hardship. 

However , w it h t he em ergence of  Covid-19 we exper ienced an 
overwhelm ing increase in dem and ? request s for  help t r ipled in t he f ir st  
few  weeks of  lockdown 1.0 as m any people who were fur loughed or  lost  
t heir  jobs st ruggled t o m ake ends m eet . In f inancial year  20/21 we 
processed a t ot al of  2,369 CLAS awards-  a t ot al value of  £381,954.91 ? 
m ore t han a quar t er  of  t hese awards went  t o households in Cam br idge 
Cit y. 40% of  t he t ot al num ber  of  awards were for  superm arket  
vouchers: 1,262  vouchers w it h a t ot al value of  £159,275. This was an 
increase of  340% com pared t o previous years.

Dem and is st i l l  double what  it  was pre Covid-19 and, at  t he very least , 
we expect  it  t o rem ain at  t h is rat e dur ing FY 21/22. However , i t ?s safe t o 
assum e t hat  dem and is l ikely t o increase again at  t he end of  Sept em ber  
as t he end of  t he fur lough schem e is expect ed t o cause a r ise in 
unem ploym ent , and t he rem oval of  t he £20 Universal Credit  uplif t  w il l  
also result  in m ore households st ruggling t o m ake ends m eet .

Karim Foundation
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Our  St ay Warm  St ay Safe Cam paign 
raised £2,373 and we purchased 218 
it em s of  good qualit y clot hing and 
foot wear  for  service users at  
Wint ercom for t  for  t he Hom eless.



      

Across the City Reports from CFPA members

The Red Hen Project
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For  t he past  23 years, we have provided vit al com m unit y-based 
'ear ly-help' for  fam il ies in Nor t h Cam br idge who face a w ide range of  
of t en com plex issues.  Food pover t y has always been on our  radar . For  
m any years we have run 'Cook ing on a budget '  for  fam il ies as well as 
collect  ing and redist r ibut ing Fareshare donat ions.

At  t he st ar t  of  t he pandem ic, we were quick  t o respond w it h food and 
ot her  household essent ials  m ak ing sure we were able t o safely deliver  t o 
peoples doorst eps. We also st ar t ed deliver ing boxes of  f ru it  and 
veget ables donat ed by cust om ers of  The Cam br idge Fruit  Com pany.  

In Decem ber , Cam br idge Fruit  Co cust om ers donat ed Chr ist m as boxes 
cont aining ingredient s for  m ore t han 1000 t urkey dinners which we 
shared w it h par t ner  char it ies Kings Hedges Fam ily Suppor t  Project , 
Rom sey Mil l , and Abbey People, and delivered t o fam il ies in need. A year  
lat er , and af t er  m ore t han 2000 boxes, t he donat ions are st i l l  com ing in 
and providing children l iving on t he breadline w it h healt hy f resh f ru it  and 
veget ables. 

Throughout , we have worked hard t o connect  fam il ies t o ot her  available 
help, encouraged t hem  t o at t end com m unit y f r idges and food hubs, and 
ensure t hey regist ered for  t he Holiday Lunch schem e.

Our  planned cook ing project , delivered in conjunct ion w it h Cam br idge 
Cit y Foodbank, was m oved online - and t he new vir t ual 'Club-Cook ' was 
born. Follow ing t he 'Hello Fresh' t ype m odel - t ypical foodbank 
ingredient s were delivered t o fam il ies, along w it h recipe cards and l inks 
t o videos, so fam il ies could cook  at  hom e w it h t heir  children. A What sApp 
group connect ed t hem , reducing t he isolat ion of  lockdown and building 
new f r iendships. The f irst  cohor t  of  'Club-Cook ' fam il ies inspired a 
'lockdown survival m eal planner  and recipe book ' incorporat ing a 
shopping l ist  for  t he superm arket  vouchers t he governm ent  provided t o 
t hose children eligible for  f ree school m eals.

Over  t he past  year , t he supply of  
food and supplies f rom   Red Hen 
as well as a quick  hello and chat  
on t he doorst ep w it h st af f  and 
volunt eers has been crucial for  
m any of  t he fam il ies we work  
w it h. There is no quest ion t hat  
t he food pover t y work  t hat  t he 
project  has done has helped build 
t he resil ience of  bot h fam il ies and 
com m unit ies and prevent ed 
fam il ies f rom  fall ing int o broader  
cr isis. 

?The fruit  and veg boxes encouraged me and 
the children to try new things and it  helped 

me cook new healthy meals for us. I now 
continue to cook healthy homemade dinners 

more than I did before lockdown.?



 

      

In March 2020, Cam br idge Unit ed and t he Com m unit y Trust  launched 
Here For  U's, providing pract ical, em ot ional and physical suppor t  t o it s 
local com m unit y. Over  t he next  few  m ont hs we par t nered w it h 
Cam br idge Sust ainable Food and Cam br idge Cit y Council t o provide 
m eals t o t hose m ost  in need t hree days a week. Ringing seniors on a 
bi-week ly basis ensured t hey were suppor t ed and connect ed. We also 
knew we had t he exper t ise t o suppor t  parent s w it h hom e learning 
act ivit ies. Wit h our  Com m unit y Careline opened for  all over  t he age of  70 
t o r ing for  suppor t , we m anaged t o deliver  regular  shopping & pharm acy 
essent ials t o over  50 dif ferent  individuals. In everyt hing, we were 
det erm ined t o be t here for  our  com m unit y. Overall we delivered 1717 
m eals t o fam il ies in need, m ade over  1200 phone calls t o seniors and 
delivered over  300 educat ional act ivit y packs.

Cambridge United Community Trust

Our  Act ivat e Holiday Lunch 
Program m e has also been a 
great  success. Last  sum m er , 
150 young people f rom  t he 
Abbey, Nor t h Cam br idge & 
Trum pingt on wards 
engaged in fun foot ball & 
m ult i-spor t  sessions and 
received a f ree t akeaway 
lunch.

1717 meals to 
families 
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Funders
   

The scale of  t he em ergency food response in 
Cam br idge would not  have been possible 
w it hout  t he suppor t  of  al l  our  funders and 
donors, so t o t hem  t hank  you. In l ight  of  t he 
Covid-19 pandem ic, our  funding st ream s have 
increased in com par ison t o 2019/2020.

Education 
Services 2010

50 51



   

Cam br idge Sust ainable Food @cam br idgesust ainablefood

@FoodCam br idge www.cam br idgesust ainablefood.org

For all queries please contact sam@cambridgesustainablefood.org
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